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Purpose for Document 
This document is intended to be used by the Technology team within a school or testing site to 
prepare workstations for administering TASC Test Online Assessments, whether “standalone” or  
on computers that may also be used to administer TABE or other OAS platform-based tests.  
Technology team members include: 

• Network Support staff 

• Testing Administrators from affected schools or testing sites 

• Technology Coordinators at testing sites 

Product Support 
The following product support is available: 

CTB OAS Product Support 

 

Hours of Operation:   7:00 AM to 8:00 PM, Eastern, Central, Mountain, and Pacific 
Standard Time 

Phone Number: 888-282-0589 

E-mail: tasc_helpdesk@ctb.com 

TASC Test Online Workstation Set Up 
Installing TASC Test Online software on all workstations, including those currently used for 
administering other CTB/McGraw-Hill tests, has been greatly simplified. Here are the steps: 

1. If you have a previous version of TASC Test Online Assessment software, uninstall the 
previous version using the Uninstall Software Utility. See instructions on next page. 

2. Install the correct version of JRE, as specified in the Minimum Technology 
Requirements. 

3. Install the TASC Test Online Assessment Software. 
4. Optionally download/pre-position test content. 

NOTE: It is not necessary to uninstall other OAS applications that are already in place. 
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Minimum Technology Requirements List 
The current Minimum Technology Requirements for administering TASC Test Online 
Assessment are available on page 9 of this document. The Minimum Technology 
Requirements list includes requirements for the two supported platforms: PC, and MAC.  

Uninstall Previous Version of TASC Test Online 
NOTE: You MUST use the Uninstall TASC Test Online Assessment software tool 
provided to remove the previous version of the application. Do NOT use the 
“Add/Remove Software” tool or the “Uninstall” feature provided in your Control 
Panel. Using Add/Remove Software or Uninstall in the control panel leaves residual 
files in your computer’s registry that will prevent the successful installation of the 
new TASC Test Online Assessment software. 

Uninstalling the old version of TASC Test Online software requires only two simple steps: 

1. On PC: Open the Start>All Programs>CTB> TASC Online Assessment folder, and click 
Uninstall Online Assessment Software. 
On MAC: Open the Applications/TASC Online Assessment/Uninstall Online Assessment 
folder and click Uninstall Online Assessment.app  

    
Windows All Programs Menu  

 

  
 Mac Applications Folder List 

2. Click Uninstall in the Uninstall TASC Online Assessment dialog that opens, to confirm 
the removal. 
 

Once the previous software has been uninstalled, workstation setup can begin. 
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Install TASC Test Online Assessment Software 
TIP!  To install on multiple workstations quickly, follow the instructions to install on one 

workstation. Then you can copy the Online Assessment Software (InstallOAS_TASC_DEF.exe 
for PC, InstallOAS_TASC_DEF.app for Macintosh) using jump drive, tape backup, “ghosting,” 
or other means, and double-click the icon on each machine to run the software. 

Installing/Updating Required 3rd-Party Software  

Following are the steps to install or update the required Java Runtime Environment™ 
software on a PC or MAC workstation. 

1. Log into OAS (https://oas.ctb.com) and select Workstation Setup>Install Software on 
the Services tab. 

 

The Workstation Setup: Install Software page opens. This page offers links to necessary 
3rd-party software, and to download and install the TASC Test Online Assessment test 
delivery software. 

Note: TASC Test Online Assessment software requires the appropriate JRE. TASC Test OAS 
no longer requires Adobe AIR or Flash. The links to those additional applications are 
present for use by other OAS applications, and can be ignored for the purposes of TASC 
Test Online Assessment software installation. 

 

https://oas.ctb.com/


Installation Instructions for TASC Test Online Assessment System 4 

Copyright © 2015 by CTB/McGraw-Hill LLC. 

2. Install or Update Java Runtime Environment™ if necessary 

Each computer must have the JRE 7 (7.72 maximum) installed, if it is not already present. If 
the computer is not set up to run with the proper JRE, or if someone changes it after 
installation, the student will not be able to log in to take the test on that computer. 

Note: Do not install Java 8, as it is not compatible with the TASC Test software. If Auto 
Update for Java is enabled, you should turn it off. (Search online for “turn off java auto 
update” for instructions.) If you already have Java 8 installed, you can uninstall versions of 
Java just as you would any other software from your Windows computer. 

Install Java Runtime Environment™ (JRE) 7 

a. Click this link to the JAVA web site to open the appropriate Java Downloads page for 
version 7.72: http://www.oracle.com/technetwork/java/javase/downloads/java-
archive-downloads-javase7-521261.html#jdk-7u72-oth-JPR 

The table that displays should look like this: 

 

b.  Click “Accept License Agreement” and locate the correct version of JRE for your 
operating system.  

c. Click the download link and install the JRE following the instructions given by Adobe 
in the download process. 

NOTE: The link provided above to the Java Downloads table works as of the end of March, 
2015. If Java changes its website or removes links, this link may break. In that case, go to the 
OAS Install Software page, click the Java link to go to the Java Downloads landing page and 
search for JRE 7.72. 

  

http://www.oracle.com/technetwork/java/javase/downloads/java-archive-downloads-javase7-521261.html#jdk-7u72-oth-JPR
http://www.oracle.com/technetwork/java/javase/downloads/java-archive-downloads-javase7-521261.html#jdk-7u72-oth-JPR
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Installing TASC Test Online Assessment Software  
After the correct version of JRE is installed on student workstations, use these steps for 
installing the lockdown browser testing software—the Test Delivery Client (TDC). 

1. Log into OAS (https://oas.ctb.com) and select Workstation Setup>Install Software on 
the Services tab. 

 

The Workstation Setup: Install Software page opens. 

 

2. Click for the appropriate operating system for the workstation. 
When the standard File Download dialog opens, choose Save. 

3. Open the Downloads file. 

On PC, find the file  and double-click or open the file to begin 
installation. 

On Mac, find the file Click to open the .zip file to unpack the file 

 (If you are asked to confirm the download, click Download.) 
Double-click or open this .app file to begin the Installation. 

 

https://oas.ctb.com/
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The TASC Test Online Installer leads you through installing the TDC on the workstation. 

4. Click Next at the first two prompts, click Install at the third prompt, and then click Done. 
Upon completion of installation, you will see the TASC Test Online Assessment icon on the 
desktop.  

 

5. Edit Proxy Information  

PC: Find the “proxy.properties” file in the C:\Program Files\CTB\TASC Online 
Assessment\etc folder. 

Mac: Find the “proxy.properties” file in the Macintosh HD\Applications\TASC Online 
Assessment\etc folder. 

If the computer has a proxy that does not require authentication: 
Edit the file and place the corresponding proxy details next to the following items within 
the file: 

proxy.host= 
proxy.port= 
 

If the computer has a proxy that requires authentication: 
Edit the file and place the corresponding proxy details next to the following items within 
the file: 

proxy.host= 
proxy.port= 
proxy.username= 
proxy.password= 
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6. Confirm successful installation by clicking the TASC Test Online Assessment icon on your 
desktop.  After a few seconds, the Online Assessment login page opens. 

  

7. Click Cancel to close the Online Assessment Software until it is time for testing. 

Downloading Tests 
Prepositioning content on workstations is not required, but is highly recommended to avoid 
slowdowns caused by network overload and to ensure a smoother testing experience. If an 
examinee logs on to take a test which is not on the testing workstation, the test will 
automatically load. 

TASC Test Online Assessments require a single download of each test for the entire test 
window.   

You must follow the Download Test process at least once to download the test 
content, after which you may choose to use the expedited “bulk” pre-positioning 
method on page 8 to position test content on remaining workstations.  

Download and Position Test Content 

Following are the steps to download tests and cache them on the workstation.  

1. Log in to the Online Assessment System (https://oas.ctb.com) using your username and 
password.  

2. Select Workstation Setup>Download Test on the Services tab. 

 

The Download Test page opens. 

https://oas.ctb.com/
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3. Click the TASC Test Content link. 

 

 A standard File Download dialog asks whether to Open or Save the .zip file containing 
the content. 

4. Select a location to save the .zip file temporarily, such as your Desktop. 

5. Open the .zip file and Extract or Copy the contents into the "objectbank" folder on the 
workstation. 

The default location of the "objectbank" folder is as follows: 
On PC:  C:\Program Files\CTB\TASC Online Assessment\data\objectbank 
On Mac:  /Applications/TASC Online Assessment/data/objectbank 

“Bulk Pre-Positioning” of Test Content 

Once you have downloaded test content to a single workstation, you can use a shortcut to 
place the encrypted content on the other student workstations.  

1. Navigate to the folder to which you downloaded the test on the first workstation.  

2. Copy the entire contents of the objectbank folder to a jump drive, CD-ROM, tape 
backup, or other storage media you will use to pre-position the test content on other 
workstations. 

3. Copy the contents of the object bank from the storage media to each new workstation’s  
objectbank folder, using the exact same file structure as the original (PC or Mac).  

On PC: C:\Program Files\CTB\TASC Online Assessment\data\objectbank 
On Mac: Macintosh HD/Applications|TASC Online Assessment/data/objectbank. 
 

Alternatively, you can copy the downloaded test content .zip file to all workstations 
ahead of installing the testing software. At the time you install the testing software 
on a workstation, you can then open the .zip file and extract or copy the contents to 
the "objectbank" folder location given in step 3 above. 
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OAS Configuration Checklist (PC and Mac) 
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